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Leaders in Oracle E-Business Suite Solutions OVERVIEW

About Core Services

Core Services Corporation, an Oracle Certified Partner, delivers Oracle-based business
operations solutions and information systems and support to clients worldwide by providing
award-winning Oracle Consulting and Oracle Hosting services. Additionally, Core Services is
authorized to sell and service Oracle’s E-Business Suite, leveraging the Oracle Business
Accelerators. Focused uniquely on Oracle Applications since 1990, Core Services also offers
Managed, Remote DBA, and Disaster Recovery services in addition to Oracle Consulting
services for new implementations and upgrades.

Primary Business Experience:

Core focuses exclusively on Oracle Applications. Our success has been driven by
consistently delivering solid value to our clients. Core's focus on quality has led to our
extremely high customer retention rate. As a certified consulting and outsourcing
partner with Oracle, Core has a proven track record of outstanding service and
unsurpassed client satisfaction.

Core Delivers:

e Comprehensive Hosting Services for the Oracle E-Business Suite and Related
Components — Support for Agile, Hyperion, Siebel, Demantra, Retek and additional
Oracle Edge Products

e Award-Winning Implementation Services using Oracle Accelerate Certified Staff
® R12 Implementations and Upgrades

® Remote Managed Services including Database Administration

e Disaster Recovery and Business System Continuity Solutions

e Back-Up Services using Replication from @Client to @Core Data Centers

e Seamless Upgrades of Oracle Database and Technology

e Upgrade, Patch and Version Control

® Project Management

e End-to-end ERP solutions as an Oracle Applications Licensed Reseller

Call Core Services for a

. Core's driving force is to provide excellent value for our clients, and is extremely
free evaluation of your ) . .

; flexible to support your unique needs. We take advantage of our skilled
Oracle environment

877-267-3797 or

professionals and technology tools-based economies of scale to deliver
cost-effective Oracle Applications services and support to our clients. Most
info@coreservices.com importantly, our Service Levels are the highest in the industry. Core delivers our
www.coreservices.com services with worldwide Oracle expertise to answer your technical and functional
support questions...@Core we are truly customer service driven.
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Core Provides:

Applications Hosting

Core Services delivers Oracle E-Business
Suite Solutions to meet your business needs
at a cost-effective price.

Oracle Consulting Services

As an Oracle Accelerate Approved partner,
Core's award winning expertise helps you
get the most from your investment.

Remote Managed Services

The highest quality RMS, including system
monitoring on a 24 X 7 X 365 basis and the
availability of 'round-the-clock Oracle DBA
resources.

R12 Upgrades

Core's Certified R12 consultants and project
tracking diligence will ensure your upgrade
exceeds expectations.

Disaster Recovery

Core provides many choices and levels of
Disaster Recovery and Business Continuity
services.

Oracle License Resale

Core's goal is to meet your short-term and
long-term strategic objectives and help you
grow your business successfully on the
powerful Oracle platform.

Moving your Oracle Applications systems to
Core Services is really quite simple and easy.
How do you seamlessly move your data and
programs? The @Core Client Care group
assists you every step of the way, as we have
done for many of our other converted
customers. To view the step-by-step guide
that will help explain how to switch, go to:
www.coreservices.com/switch

Find out how Core Services can help your
company reduce costs, gain control, and
improve business operations for greater
profitability and improved competitiveness.

Why switch to Core?

Hosting @Core is simple, easy and there’s no red-tape.
Just ask our customers. Core Services delivers Oracle Applications,
configured the way you want them, at a fraction of the cost of
in-house and of our competitors. Core Services is one of the largest
independently owned hosting companies in the world that
specializes exclusively in Oracle Applications. Core focuses on
making sure your applications are there when you need them. Our
system expertise lets us run your Oracle Applications more
efficiently than you can in house or with other ASPs - with a higher
performance level.

Why Should | Host?

Guaranteed reliability and availability.

An application service provider (ASP) like Core Services can deliver
faster implementations than what could be achieved in-house. By
minimizing the total cost of ownership (TCO), the ASP model on
average translates into a 30-50% annual savings. Qualified human
resources are in high demand, while the market is not providing
enough skilled and talented IT workers.

Application Service Providers (ASPs) and Outsourcing Market
By hosting enterprise services, ASPs like Core Services enable
smaller business to benefit from enterprise class software packages
and systems. While larger companies tend to use ASPs for
outsourcing large portions of their IT infrastructure, smaller
businesses with lower budgets typically leverage ASPs to gain
access to high-end enterprise computing that would be too
expensive to run in-house. But no matter the size of the company,
using an ASP allows a business to focus its resources on its core
competencies and primary business rather than on its information
systems and information technology.

For more info call 877-267-3797 or info@coreservices.com
www.CoreServices.com

Global Offices in the USA,
UK, China, U.A.E & India
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