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Core Services Continues to Expand West Coast Client 
Base with SOMA Networks. 

Superior customer service improves Oracle provider’s business for mid-size and 
larger companies. 

 
 

San Francisco, California, March 1st, 2007 – As a leading Oracle Application Service 
Provider, Core Services intimately understands the daily struggles that their clients 
experience specifically relating to running Oracle’s E-Business Suite.  In this highly 
competitive Oracle ASP market, strategic clients require high-quality customer service.  
Aware that their client base will seek more effective service providers if they are not 
satisfied, Core is justifiably proud of its 95% client retention rate 
 
When San Francisco-based SOMA Networks first contacted Keith Inouye, Vice 
President of Sales and Marketing for Core Services, SOMA expressed a significant 
dissatisfaction about their then-current hosting provider.  After listening to these 
concerns, Inouye knew that Core Services would be quickly able to provide better 
service levels and superior Oracle consulting expertise than before.  “SOMA expressed 
significant pains with their Oracle system, and the previous service provider just did not 
seem to be listening to the patient”, explains Inouye.  “Core quickly initiated a business 
plan to fix these issues and provide an immediate positive impact that would resonate 
through all areas of SOMA Networks’ business.”  
 
In today’s fast-paced business environment, mid-size companies like SOMA Networks 
need a powerful and responsive Oracle solution provider.  Rising to that challenge 
without delay, Core Services supplied top-level resources to solve SOMA’s critical 
business requirements.  Core’s consulting team swiftly implemented a solution to a 
dysfunctional Oracle module, a problem which had been plaguing them for months.  By 
adopting this Core-recommended prescription, SOMA made significant progress in 
streamlining their operations. These improvements gave Jay Taradash, SOMA Networks 
Director of Materials, the confidence he needed for a lasting relationship with Core 
Services.  "I have worked with many outsourcing providers in the past, and Core has 
clearly exceeded all expectations”, says Taradash.  “In our time of need, Core provided 
top-level expertise; not only fixing a mission-critical issue in our Oracle system, but 
taking the time to educate our team as well.  We anticipate a very successful partnership 
moving forward." 
 
SOMA Networks was also searching for an Oracle hosting partner who would manage 
and monitor their Oracle environment effectively while proactively educating their users.  
Core’s superior leadership through their functional expertise and their proactive hosting 



methodology prompted SOMA to switch all of their Oracle services business to Core 
Services.  
 
This switch enabled SOMA to take full advantage of Core Services’ robust end-to-end 
Oracle solution, with definitively higher service levels than previously experienced.  Paul 
Eller, Controller for SOMA Networks, instantly noticed a difference between service 
providers.  "I have been particularly impressed with Core's responsiveness and 
customer service”, says Eller.  “We are very excited to kick-off our partnership with a 
hosting partner who has shown that through a mutually beneficial service level 
agreement, expertise in the industry and a dedicated staff, Core truly puts their clients 
first."  
 
Core Services recognizes that superior, high-quality customer service will continue to 
drive their business upward.  This quality has helped them rapidly expand their business 
over the last several years with companies similar to SOMA Networks. With the addition 
of their new offices in San Francisco, California, Core Services will to continue growing 
while keeping their focus on each client’s special requirements. 
 
About SOMA Networks: 

SOMA Networks, a broadband wireless access market leader, enables communications 
providers to realize fastest time to market, highest average revenue per subscriber and 
shortest path to return on investment with the industry’s only converged all-IP wireless 
multimedia applications platform. The FlexMAX platform provides unmatched QoS, 
subscriber density, and cell coverage to deliver wireline performance over a broadband 
wireless infrastructure. Service providers worldwide deploy SOMA’s award-winning base 
stations and subscriber gateways because of its superior business case, deployability, 
support for spectrum bands ranging from 700 MHz through 3.5 GHz, multi-megabit data 
rates, superior voice quality, non-line-of-sight access, and subscriber self-installation and 
service activation. A principal member of the WiMAX Forum™, SOMA Networks is 
headquartered in San Francisco, CA, with offices in Ottawa, Toronto, Delhi, and 
Singapore. For more information visit: http://www.somanetworks.com.  

 

About Core Services:  

Core Services Corporation, an Oracle Certified Partner, delivers Oracle-based business 
operations solutions and information systems and support to clients worldwide by 
providing award-winning Oracle Consulting and Oracle Hosting Services.  Founded by 
Jim Bistis in 1990, Core Services has been involved directly or indirectly through its 
employees with dozens of different charitable events and volunteer groups.  Jim Bistis 
and his team at Core Services extend their hope that, in the future, more companies will 
add value to their community, either monetarily or as volunteers. 

For more information about Core Services, visit our website at 
http://www.coreservices.com   
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