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Core Services Leads Exhibitors in its 7" Consecutive
Oracle OpenWorld Show

Core Services Continues to Provide Industry Leading Oracle Applications Consulting
and Outsourcing Services.

Oracle OpenWorld, San Francisco, CA. November 12" — With over 16 years of
consistent growth and profits, Core Services continues to be a dominant service provider
in the Oracle marketplace. With the opening of the Oracle OpenWorld tradeshow for
over 50,000 registered attendees, Core Services will once again be a major force at this
colossal event and proudly highlight a full suite of services that help Oracle clients
successfully run their E-Business Suite platforms.

As a Certified Partner in the Oracle PartnerNetwork, Core Services is committed to
exclusively supporting Oracle E-Business Suite clients around the world. Since its
inception, Core Services has taken the initiative to stay ahead of its competition by
strategically and methodically building its world-class global support network.
“Supporting customers globally has led us naturally to open offices in Beijing, China,
Mumbai, India, and multiple locations throughout the United States,” says Core Services
CEO and founder, Jim Bistis

“And with this dynamic growth, Core Services has been able to remain extremely
responsive to its client base,” continues Bistis “We realize that every client has special
needs, and we cater to those unique requirements rather than treat a client as an
‘ordinary’ Oracle Applications customer. Core Services’ implementation team and
hosting staff is comprised of highly-skilled, knowledgeable individuals whose Oracle
experience and expertise allow Core Services to provide service above and beyond that
of our competitors.” Bistis concludes, “Our flexibility and superior support has allowed
us to proudly exceed a 96% client retention rate.”

With no competing or distracting lines of service, Core Services provides the highest
quality support and service to its Oracle E-Business Suite Application clients. “As an
extremely client-centric company that is focused on continuous improvement, Core
Services has also been profitable every year since inception, an accomplishment that
few companies and competitors can match,” explains Keith Inouye, Core Services Vice
President of Sales and Marketing.

Shortly before the opening of Oracle OpenWorld Core Services also announced that for
the fifth consecutive year, it has received a satisfactory report on selected IT controls, as
prepared under the AICPA Statement on Auditing Standards No. 70 (SAS 70). The



“Type II” report, which is applicable to Core’s hosting service business segment, will be
issued by the New York-based accounting and consulting firm of Eisner LLP.

Core Services recognizes that Sarbanes-Oxley legislation has placed an increased
focus on the internal controls, but views the audit report as a tool designed to provide
Core’s clients with a certain level of assurance regarding the internal controls
consistently maintained by Core Services. “Core Services understands the ever-
increasing importance of corporate governance as well as the impact of our
organization’s services on our clients’ system of internal controls,” explains Bistis. “The
successful completion of the 2007 SAS 70 Type Il audit provides our clients with a
continued commitment to maintaining a high level of internal controls.”

Core Services stays extremely active in the World Wide Oracle community, including its
involvement with the Oracle Application User Group (OAUG). Core Services has once
again become a Three Star Partner with in the OAUG, and will have a dominant
presence at the upcoming Collaborate 08 Show in Denver, CO. next April.

About Core Services Corporation:

Core Services Corporation, an Oracle Certified Partner, delivers Oracle-based business
operations solutions and information systems and support to clients worldwide by
providing award-winning Oracle Consulting and Oracle Hosting Services. Additionally,
Core Services is exclusively authorized to sell and service Oracle E-Business Suite
leveraging the Oracle Business Accelerators. Focused exclusively on Oracle
Applications since 1990, Core Services also offers Managed, Remote DBA, and Disaster
Recovery services in addition to Oracle Consulting Services for new Implementations
and Upgrades. For more information about Core Services, visit our website at:
http://www.coreservices.com
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